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Ramesh Bupur

Sr. SAP Basis [ HANA Consultant

PROFESSIONAL SUMMARY

Accomplished Sr SAP BASIS/HANA Consultant with 15 + years’ experience proven track record of delivering tailored S4HANA
solutions and successful migrations at Apple South Asia Pte. Ltd. Leveraged expertise in HANA administration and SAP
OS/DB migrations to enhance system performance. Demonstrates exceptional communication and problem-solving skills,
with a history of driving process improvements for many clients. Versatile professional experienced in overseeing and
coordinating organizational operations across the multiple departments. Well-versed in process optimization, performance
management, and team coordination. Adept at developing and implementing strategies to improve efficiency, A motivated,
Excellent communication and interpersonal skills, with the ability to collaborate effectively with cross-functional teams and
stakeholders. Successfully handle and delivered the multiple end-to-end implementation projects and OS/DB migration
projects along with S4HANA conversion projects

SKILLS

S4HANA Installation and configured S4HANA Conversion and upgrade

HANA DB High availability configuration and administration HAND DB 2.0X installation and up-gradation
HANA Replication SAP OS/DB migration HANA DB, ORACLE DB Refresh and backup, recovery and restore
SAP BTP administration SAP NW on-premises to AWS migration SAP Bl 7.4, GRC, GTS, CRM, BPC, TREX
Databases: SAP HANA 2.0*, SQL Server 2014, Oracle 19.17g

OS: SUSE Linux Enterprise Server 12 SP4, Windows 2012 R2, AIX 7.x
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EXPERIENCE

APPLE SOUTH ASIA PTE. LTD. (CONTRACT), FEBRUARY 2016-PRESENT
Sr. SAP BASIS/HANA CONSULTANT, Singapore

As a BASIS/HANA APAC lead consultant is directly responsible for the technical management of the entire SAP
landscape and Co-ordinating with global teams AMR, EMEIA (US, UK)

Additional areas of responsibility including the evaluation and design of interfaces between SAP and external
systems

Experienced in full life cycle of SAP from planning to Implementation, upgrade, OS/DB migration

S4HANA conversions and upgradation from 2020 to 2022

Ability to identify and resolve integration issues, troubleshoot errors, and implement proactive measures for risk
mitigation, including staying updated on SAP S/4 HANA updates and industry trends

SAP HANA System Replication administration (SLT)

SAP HANA DB revision upgrades, HANA DB Refresh actives

Performance tuning and optimization experience on the HANA database.

Working on HANA based high availability systems setup and monitoring

Deploying of SAP Solution Manager 7.x and configuration

SAP BTP Cloud Connector setup, HANA DB Cloud creation, Creation of global account and subaccounts
Determine the optimal sizing of infrastructure components for SAP landscapes, considering current and future
demands

Ensure adherence to SLAs by optimizing the performance of SAP platform, supporting database and associated
third party applications.

Business critical incidents handling like PO, P1c, P1s which are impacting global business, Weekend and month end
process support.

Work closely with Application supporting teams to manage enhancement and defects in the environment

SAP Applications, Integration with non-SAP systems

Perform system copies, client copies, and system refresh activities.

Implement SAP upgrades, patches, and support pack stacks

Expert knowledge and administration of SAP NetWeaver-based applications - ABAP and Java.

SAP LiveCache and TREX administration

Define and implement patching strategy, including, assessing, and applying SAP, database, patches & notes.
Critical Vertex Tax monthly updates for global sap systems region wise

Exercise planning and implementing the PRIMARY to DR and DR to PRIMARY of SAP production systems movement
for every six months

JAVA, ABAP, HANA systems are integration to SAP ETD

Fixing issues of SAP security vulnerabilities

TECH MAHINDRA LTD, APRIL 2012-JANUARY 2015
Module LEAD, INDIA
Projects - Glaxo Smith Kline (GSK), SPX corporation

Taking care of SLAs on tickets and project delivery within time limits

Content server migration

SAP support patch upgrade including kernel and Java SP

Support add-on installations in addition to support packages and enhancement packs.
System refreshes quarterly.

Process training to team members

Homogeneous system copies and migrations

Content server hardware migration

Monthly windows patching activity (Taking care of all SAP servers during this activity)
Kernel Upgrades

Registering Developers and SAP Objects Using SSCR
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OS/DB migration of 4.6¢ system (from windows / Sal db. to red hat Linux ver5 /oracle 10.2)

Applying JAVA/ABAP Patches using JSPM/SDM and SPAM (Recently Web proxy for Charm project)

Taking care of Transports through Charm

Use of Solution Manager for monitoring & early watch reports along with Unix monitoring scripts

Define and implement patching strategy, including, assessing and applying SAP, database, patches & notes.
Kernel upgrades, applying support packs and add-on installations.

TECH MAHINDRA LTD, LANDON
United Kingdom, April 2013-July 2014
Project - GE Health Care Ltd

Day to Day System Support Daily Issue resolution & end user support.
Supporting Cutover, Go-live and Post Go-live activities.

SAP Kernel Upgrades, Support Pack Application

Creating and Monitoring RFC destinations.

Processing idols’ in ECC and third-party soft ware’s (web methods)
Database Monitoring for space utilization and performance tuning.
System Refresh ERP and SCM

Client copy

User administration

Effective co-ordination between the onsite and offsite team

TALENT CAPITAL INDIA P (LTD), JUNE 2011-MARCH 2012
Lead CONSULTANT, Vishakhapatnam, AP
Project -VPT

Installation of SAP ECC6 and upgraded to Ehp5 for SAND BOX, DEV and QAS
Creating new client, client copy

License and Maintenance Certificate applying

User creations, Backups

Solution manger 7.1 Installation configured Mopz

Client administration

TMS configuration

Installed the EP7.3 configured ESS and MSS

Pl system installation and integration with ABAP systems
SLD configuration, SP5 stack and ESS, MSS deployment
SSO configuration

EWA reports configuration and activation

Client copy

User administration

ANANTH TECHNOLOGIES LTD, APRIL 2010-JUNE 2011
Sr. Basis Consultant, Hyderabad

Project - SABERT Corporation, Sap BI Implementation

Installation of SAP BI (NW7.0, EHP1) on MS SQL 2008 and Win 2008 (DEV and PRD)
Post installation steps

Upgrade the latest kernel Patches.

Creating new client, client copy and enabling RSA1 in new client.

License and Maintenance Certificate applying
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Support Packs and Bl Content add-on Installation

Java Instance Installation, License and Maintenance Certificate applying

Java support packs applying from JSPM.

Source system integration (in DEV and PRD)

SSO configuration

WAD Configuration

Upgrade ERP landscape from EHP1 to EHP3 on SQL Server 2005

Install /configure Content Server 6.4, Enterprise Portals along with ESS & MSS

INTELLI GROUP ASIA PVT LTD, AUGUST 2005-APRIL 2010
SAP Basis Consultant, Hyderabad
Projects - Cox Newspapers, GE Fanuc

Performed Kernel patch up gradation.
Performed Client copy and client refresh.
Transporting Change Requests

User management creates, lock, unlock, activate, and deactivate users and password reset.Open the connection
from service marketplace to login to SAP.

Creating Printers and Spool Management in SAP

Worked on Config tool and visual admin tool.

Execute Prepare and Upgrade phases.

Oracle database patch set up gradation.

Kernel upgrades, applying support packs and add-on installations.
DB Refresh of R/3 systems with production system database
Applying Java support packs

Importing Support Packages after the Upgrade

WAS administration using tools Visual admin and Config tool?
Background jobs scheduling and monitoring through maestro
Trouble shooting, configuring of Printers and Fax like set up the printer device, format type and page sizes.

Handling the tickets Using Clarify tool and Interacting with Core users/End users to provide the necessary
technical support for resolving problems like User’s.

Authorization, logon Problems (SAPGUI issues) and other issues related to users.
Scheduling and monitoring the Background Jobs both at SAP Level and at OS level using third party tool Maestro.
Monitoring Database growth/size of table space and check for Space critical objects, Exclusive lock waits.

Effectively use the SAP OSS and Service Marketplace system to resolve complex Productive issues.

EDUCATION

BCA - BACHELOR OF COMPUTERS APPLICATIONS
IGNOU, DEC 2003

DECE IN EC
Electronics and communications engineering diploma, SEP 1995
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CERTIFICATIONS & TRAININGS

e SAP Certified Net weaver Technical Consultant e SAP TDMS 4.0 Training
e AWS certified solutions architect - associate e SAP BTP internal Training





